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Factors Defining the Future of work?

* Impact of technology and automation
* Changing demographics

* Globalization

* Speed of change

* Consumerization

* Social reconfiguration
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FUTURE OF WORK: WORKPLACE CHALLENGES
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Key Directions for HR

* User experience and design thinking

* Use of Al and chatbots

* Alternative structures

* Job design and internal markets for projects
 Workplace and workspace design

* On-demand learning
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Questions and Insights
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